
Company Name

Contact Person

Contact Telephone

Email Address

Delivery Address

EIZO Model

Serial Number

Manufacture date 
(displayed on back of 
monitor)

Usage Time

Fault Description

Please illustrate 
appearance of fault

Process Type Swap RTB Other Thomas RA#

SWAP unit S/N JPN Single Swap RMA#

Dispatch date JPN Single Swap reciept date

RTN goods Reciept date Inventory Correction Date

Local Repair Lodgement date Local Repair Completion date

Finalisation

office use only

WARRANTY CLAIM FORM

FAX BACK: 02 9439 0470 OR EMAIL SUPPORT@EIZO.COM.AU along with INVOICE COPY

Head Office: 7/6 Herbert Street, St Leonards NSW 2065 Tel: 02 9462 7500 Fax: 02 9439 0470
New Zealand Office: L21, 151 Queen St Auckland Tel:09 379 8480 Fax: 029 379 9064

If you are reading this it is because we are administering a warranty repair claim on your 
original EIZO Monitor. Please accept our apologies for any inconvenience you are 
experiencing as a result of this equipment failure. Your co-operation in completing and 
returning this simple form will enable us to start on the solution right away. 
EIZO OCEANIA SUPPORT TEAM can be contacted on Tel: 02 9462 7500.                          
Usage Time information can be found in the screen manager menu under "information" 
(3rd screen).


